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Expectation vs. Reality




You are not alone.

A top reason for health research study
termination is the failure to recruit
participants.



https://www.ncbi.nlm.nih.gov/pubmed/25475878

Our Services




HealthStreet

UF community engagement program

COMMUNITY \

CONTACTED o connecting residents to research
/ and resources
11,400+ members in the cohort

DETERMINES
NEEDS

Increases community trust in
research through meaningful
collaboration

MEDICAL &
SOCIAL SERVICE
REFERRALS
GIVEN

NAVIGATED TO
RESEARCH
STUDY IF
INTERESTED

COMMUNITY-
INSPIRED
HEALTH
EDUCATION

MEDICAL &
SOCIAL
SERVICES
PROVIDED

RESEARCH
BETTER
REPRESENTS
POPULATION

No cost consultation/feasibility
analysis

Cost associated with targeted
recruitment
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HealthStreet Community Health Workers (CHW)

Our Community Health Workers (CHW)
are the foundation of the HealthStreet
model

CHWs assess health conditions, health
concerns and research perceptions of
community members

CHWs provide referrals to medical and
social services

CHWs go out into the community where
people live, work, learn, gather, pray
and play

CHWs build trust and share the
importance of being involved in
research opportunities at UF
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UFHealth

« Patient Care

Jobs  Make a Gift

Search UF Health

Education -

Contact  Transfers

Research v Community About Us

Research Studies & Clinical
Trials

Home Research Research Studies & Clinical Trials

Centers and Institutes

Research Administration &
Oversight

Resources & Support
Funding Opportunities
Collaboration Opportunities

Technology Licensing &
Entrepreneurship

Career Development

Field evaluation of two topically applied insect repellent

products containing IR3535 against mosquitoes in

Florida

Purpose

We are sesking volunteers for participation in a study of insect repellents
and how they will prevent bites from mosquitoes in a field setting. You
will be asked to test a topically applied insect repellent containing IR3535
for its ability to stop mosquitoes from biting.

There are two products to be tested: a lotion (20% IR3535) and a wipe
(20% IR3535). Although the product is not EPA registered yet, many
proeducts containing the active ingredient IR3535 have been approved to
date.

Interested? Contact Emma Weeks:

352.273.3954

Procedures

Visit 1: Screening and paperwork

L S S S

Be an Informed
Participant

Before deciding to participate in a
research study, take time to learn
about clinical research, how it's
conducted and your rights as a
research participant. Following are
some helpful resources from
independent sources. Always
that a clinical research
study is research, not treatment.

search Educafion

Know Who to Contact

Eligibility: For quesfions

about a specific study and who
iz eligible to participate, call or
email the contact person listed

UF Health study listing

visif University of Florida

UF Health recruiting research
studies and clinical trials

Over 15,000 searches for
studies in 2018

UF IRB approval
No cost for this service

Submit study online or email

deavenf@ufl.edu

Google Analytics can be
provided
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Just as a note, we’ll add that it is in Jacksonville at the top, but you have your own study listings as well: https://hscj.ufl.edu/research/ResearchStudyListingForm.aspx 



https://www.ctsi.ufl.edu/research/participant-recruitment/uf-studyconnect/
mailto:deavenf@ufl.edu
https://ufhealth.org/research-study/field-evaluation-two-topically-applied-insect-repellent-products-containing-ir3535

Patient Care

J a x St u d y T

Overview Clinical Trials SeaI’Ch

About Clinical Trials Search Clinical Trials By
o o
I S t I n O Search Clinical Trials Keyword Department/Division Investigator
heart \-r—‘\
Showing 1 to 5 of 15 Clinical Trials <£/1-5 v |==»

A Clinical Evaluation of Absorb™ BVS, the Everolimus Eluting Bioresorbable Vascular Scaffold in the Treatment of
Subjects with de nove Native Coronary Artery Lesion (ABSCRB 11I)

A Phase 3, Multicenter, Double-blind, Randomized, Placebo-controlled, Parallel-group Study to Investigate the
Efficacy and Safety of C5L112 in Subjects with Acute Coronary Syndrome —the AEGIS-II Study

AMG 423 20110203: A Double-blind, Randomized, Placebo-controlled, Multicenter Study to Assess the Efficacy and
Safety of Omecamtiv Mecarbil on Mortality and Morbidity in Subjects with Chronic Heart Failure with Reduced
Ejection Fraction

A Randomized Comparison of Platelet Inhibition Using a Low Maintenance Dose Ticagrelor Regimen Versus
Standard Dose Clopidogrel in Diabetes Mellitus Patients Without Prior Major Cardiovascular Events Undergoing
Elective Percutanecus Coronary Intervention: The OPTIMUS (Optimizing Antiplatelet Therapy in Diabetes Mellitus)-6
Study

A Randomized, Double-blind, Placebo-controlled, Parallel-group, Multicenter Study to Demonstrate the Effects of
Sotaglifiozin on Cardiovascular and Renal Events in Patients with Type 2 Diabetes, Cardiovascular Risk Factors and
Moderately Impaired Renal Function

Submit your study using this forin:

https://hscj.ufl.edu/research/ResearchStudyListingForm.aspx



https://hscj.ufl.edu/research/ResearchStudyListingForm.aspx

IDR, i2b2 &
Consent2Share

Want to send materials out
to participants or primary
care providers? We can help!

Do you use tobacco products?

Researchers at the University of Florida are conducting a

study to learn more about your experience as a tobacco

User.

Compensation provided.

To participate in the study, you must...

« Be 12 years of age and older
- Live in a rural community in Florida
« Use 3 tobacco product including cigareties, vaporizers/e-

cigs, hookah, dry fobacce, cigars, and snufilsnus

Acdiianal criteri may sol

Additional study details

You will be asked to participate in one in-person inferview

(lasting about 60 minutes)

Live in a rural community in Florida
« Use a tobacco product including cigarettes, vaporizers/e-
cigs, hookah, dry tobacco, cigars, and snuff/snus

« $25 compensation provided after the interview

If you are interested in participating, please contact the

study team:

« Email- uftobaccostudy@hhp ufl edu
« Phone: 352-403-0580

Why am | geiting this emait? During s psst clinic visit, you signed & consent form

telling us you were interested in being contacted for future research that you might

‘qualify for. If you have questions about this process please contact the sfudy feam:
uitobaccostudy@hhp. ufl. edu and 352-403-0350.
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ResearchMatch

A research team with Vanderbilt University in Nashville, TN, believes you might
be a good match for the following study:

[ message to volunteer goes here |

If you are interested in this study and having the research team contact you
directly, please select the "Yes, I'm interested” link below. By clicking the "Yes,
I'm interested” link, your contact information will be released to the research
team. If you select the "No, thanks." link or do not respond to this study
message, your contact information will not be released to the research team.

Yes, I'm interested! Mo, thanks.

You are receiving this email message since you have registered in the
ResearchMatch registry. Should you wish to edit your profile or remove your
contact information from this registry, please login here.

m

A national registry of 100,000+
volunteers interested in learning
about and participating in
research

Investigators recruit for studies
and contact participants through
the website at no cost

Recruitment Center can assist
investigators with getting their
study onto the site

1,900 volunteers within 100
miles

Need IRB approval (we have a

FAarmnlata +A hhAaln)
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Non-disease specific
You can join so you can run feasibility an analysis 


Who is familiar with the social
media guidelines?




In a nutshell...

You can use Facebook to recruit research

participants, you are just limited in how you
can use it

It look a lot of people and a lot of time to
make this happen

There are several ways you can do this,
specifically, with paid advertising



UF Studies

W

| UF STUDIES |

zzzzzzzzzzzzzzzzzzzzz
uuuuuuuuuuuuuuuuuuu
UF Studies
Home
About
Posts
Photos
Videos
Communi ity
Info and Ads
Events
Create a Page

2L Invite your friends to like this Page

February is #HeartMonth. Researchers at the University of Florida want
to improve healthcare for women. Women who have sought medical
care for chest pain are being recruited for a national research study. If
you are interested please click the link to see if you or a loved cne
qualify. Compensation provided. Link here: hitps://redcap-
warrior.ctsi.ufl.edu/prod/surveysi...

Pages Liked by This Page

&

rl 1

S . Clinical Trials Magazine
, 3

U TE

=3
h Southern HIV & Alcoh...

s  UF Studies shared a pos

Support breast cancer as the Florida Gators Gymnastics team takes on
Auburn this Friday, February 8th. First 5,000 guests will receive a pink
pom pom to help cheer the |adies onl PLUS UF And UF Health
employees can purchase 1/2 price tickets online with the promo code:
UFHealth. Find out more
https:#iwww.oconnellcenter.ufl.edu/. .. /gymnastics-vs-auburn-._./

scued Wine Candles

n and 18 other friends like this
in

e Like

1l Like

Through the CTSI Recruitment Center

2 hour no cost consultation (we go
over all your recruitment options)

If Facebook is a feasible option, we
create a comprehensive plan that
includes headlines, post text and
images

We launch, monitor and report ad
metrics

Cost for this service, but vouchers are
available

We need you to submit the plan to
the IRB and report enrollment
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Audience: General public, potential participants in research studies
Goal: increase participation in clinical research and assess effectiveness of Facebook as a recruitment channel
More than just ads: educational content as well!


UF Health Jax

UFHealth

JACHSONVILLE

UF Health
Jacksonville &

@UFHealthJax

Home

Revizws g Like | 3y Follow | 4 Share | - m @ Send Message

Photos

\ideos Recommendations and Reviews @ .9 out of 5 - Bazzd on the opirian af 515
peapie

FPosztz n Resommended by 541 paogle

Events

About

Community

Groups My experience today was nothing but amazing from start ta firish! My so
n vished tha pediatric emarg... Se Mara

B3 il September & ABOUT UF HEALTH JAL

4 had the most amazing exparkenca In the 3 days | was 3 patient this wes
ag Kk From UF Hazin Nerth Eme . S2e Mara Our Story

July 21, 2017

Located in the Historic Spri
downtown Jack:

Do you recommend UF Health Jacksonville? Jacksonvile serves 19
See Maore
e .
S8 Al Community 2ae Al
10,570 peapie lke this

Photos opis foliow this

chack-nz

ESS W Eh St

Want to run ads on UF Health
Jacksonville Facebook page?

Case-by-case basis

Contact Bonnie Steiner:

Bonnie.Steiner@jax.ufl.edu

Ext. 9735
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Marketing team here at Jax has agreed to run paid ads on the UF Health Jacksonville Facebook page 

Mention payment methods 

mailto:Bonnie.Steiner@jax.ufl.edu

Examples




So does it work?

33 campaigns

22,977 clicks

317,178 people reached
2,387 people inquired
614 participants enrolled

Great potential for rural participants




Jacksonville back
pain study (ongoing)

$250 budget

175 clicks to REDCap
survey

3,726 people reached

25 completed surveys, 4
eligible, 2 enrolled R P




Want to run Facebook ads?

Remember you have two options:
A UF/UF Health approved FB account (like UF Health Jax)
» UF Studies

Two areas for placement:
 Right column (simple, no interaction)
* Newsfeed (complex, interactive)

You cannot run ads through your personal Facebook
account or through a page not approved by UF/UF Health



More social options

gainesville parents

All Posts People Photos Videos Marketplace Pages Places Groups

Filter Results

Gainesville, FL Chewy Parents + Join Fran
SHOW ONLY 1.3K members - 10+ posts a day
e Any group Gainesville _F orida - Some m th diap shile others never Privz
) cons d it. Some may baby while others couldn't live without th... Cool
Public Groups Face

Closed groups

Holistic Living and Attachment Parenting of + Join . .
= Recruit through private
438 members - 2 posts a day
*/ Any group Gainesville, Florida - I'm looking for my tribe. Are you there? ..
My groups

groups/pages

= RC team provides guidance +
Duckpond Parents, Gainesville, FL + Join te m p l a teS

103 members

Gainesville (N FL) Special Needs Parent + Join
Support/Community Resources

366 members - 5 posts a day

ille (N FL) Special N

rces is a group that

Gainesville, Florida - Thi

up is here to help parents in the Du
e, Florida meet eachother and share lo

Gainesville Parents of Kids with OCD + Join
12 members

with OCD is a support
ee friends and parents wh ave kids with OCD...

Gainesville, Florida - Gainesville Parents o
group created by

Parents of Gainesville Florida + Join
117 members

This is a ne
anvthina is al

of Gainesville. Pretty much

ed so onlv people in this aroup ca



Guidelines are available:
http://research.ufl.edu/hrpp.html
under the first section, HRPP
Policies & Guidelines




Additional services

Conduct audience analysis

Analyze flyer design, messaging
and templates

Analyze study website

Test messaging with Citizen
Scientists

Informed consent strategy and
design

Phone and email script
guidance




Here’'s how it works

2 hour no cost consultation

RC team provides a plan and cost
estimate

Study team agrees and accepts
RC team launches services
Study team shares enrollment data



Clinical and Translational
Science Institute

UNIVERSITY of FLORIDA

UF

Thank you

For consultation requests + questions contact:
deavenf@ufl.edu

The UF CTSI is supported in part by NIH Clinical and Translational Science Awards UL1TR001427, KL2TR0O01429 and TL1TR001428.

This content is solely the responsibility of the UF CTSI and does not necessarily represent the official views of the NIH.



Elements of a social media plan for IRB*

Sites you can use:

= Official UF or UF Health
social media accounts
(approval of account
manager required)

= |f applicable: Public or

Personnel + page management:

Statement acknowledging adherence to
site terms and policies

Who will monitor, post and respond to
comments and inquiries

Process and language for responding to
comments or messages

Mockup of materials
Images

Text
Description of placement
Links

If applicable: targeting criteria for paid
ad campaigns

If applicable:

Privacy, data security and identity
verification for private messaging

Plan for storage and use of any
identifiable data to be collected
through social media site during
recruitment

*All of these elements are included when vou use UF Studies
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